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New Zealand has a public healthcare system, and
many health services are free or subsidised.
However, you do have to pay for services such as
seeing a family doctor (GP) or a dentist.

To be eligible for public healthcare, you need to be
a New Zealand citizen, a New Zealand resident, the

holder of a two-year work permit or a refugee.

Non-residents may have to pay for some hospital

services, but you will not be refused emergency

care if you cannot pay. A full guide on eligibility is at  You are not obliged to enrol with the GP closest to where you live —
you may wish to enrol with a GP near where you work for example.

www.moh.govt.nz/moh.nsf/indexmh/eligibility- itis free to enrol with any GP of your choice.

guidehome.

You must pay a charge for each GP visit, but you may be eligible for
government subsidies. A friend or support person can stay with
you during most medical examinations.

Public Healthcare

9 Free public hospital treatment
To find a local GP in Christchurch, visit the website of Pegasus

i Free emergency treatment at an accident and emergency Health www.pegasus.org.nz and click on “find a GP”.

(A&E) clinic in a public hospital

9 Subsidies on prescription items

- 8 . Specialists
9 Subsidised fees for visits by family members to general
practitioners (GPs) GPs will sometimes refer you to a medical specialist for treatment,
and you will need this referral from your GP to get an appointment

9 Subsidised fees for visits to physiotherapists, chiropractors . o
with a specialist.

and osteopaths when referred by a GP for an accident case

9 Free or subsidised health care for those suffering from acute

If you wish to access a specialist through the public health system,
or chronic medical conditions

it is free but you may go on a waiting list. The wait may be several
9 No charge for most laboratory tests and x-rays, except at months or more. If you wish to access specialist advice quickly, you
privately operated clinics (or your medical insurer, if you have private health insurance) will

9 No charge for health care during pregnancy and childbirth, be required to pay all fees.
unless provided by the private medical sector

9 No charge for GP referrals to a public hospital for treatment Private health insurance

1 Subsidies for children under six for visits to the doctor and Some New Zealanders choose to pay for private health insurance.
for prescriptions Although it can be expensive, private health insurance enables you
T Free breast screening for women aged between 45 and 69.  t0 access specialist treatment without a waiting list.
ChOOSing a fam"y dOCtor (G P) To find a list of health insurance providers visit the Yellow Pages at

www.yellowpages.co.nz and type ‘health insurance’ as a keyword.
The ‘Consumer’ website has useful information about types of
health insurance and reliable companies. Visit
WWW.consumer.org.nz.

Your family doctor (also known as a ‘general practitioner’ or GP)
will probably be your first contact with the health system. Once
you decide where you are going to live you should enrol with a GP
as soon as possible, preferably before you need care.

Contact Settlement Support Christchurch ®
Canterbury Employers’ Chamber of Commerce Building mainland CANTERBURY

Westpac Business & Community Hub, 55 Jack Hinton Drive, Christchurch business EMPLOYERS’ IMMIGRATION

Phone: 03 353 4162 CHANBER OF NEW ZEALAND

COMMERCE

Email: settlementsupport@cecc.org.nz www.settlementsupport.net.nz A SERVICE OF THE DEPARTMENT OF LABOUR



http://www.moh.govt.nz/moh.nsf/indexmh/eligibility-guidehome
http://www.moh.govt.nz/moh.nsf/indexmh/eligibility-guidehome
http://www.pegasus.org.nz/pegasus_internet/map/surg_search.asp
http://www.yellowpages.co.nz/
http://www.consumer.org.nz/

Hospitals

The public health service's focus is on urgent and essential
treatments. There is one public hospital in Christchurch,
Christchurch Hospital. Christchurch Hospital is managed by the
Canterbury District Health Board and has active liaison with
Christchurch’s rehabilitations hospitals (Burwood and Princess
Margaret).

Two private hospitals in Christchurch provide non-urgent and
elective treatments. Attending a private hospital can be expensive
if you don’t have private health insurance.

{4 DS2NBSa | 2aLA0l €
www.stgeorges.org.nz or phone 355 9179

{2dzi KSNY / NRPEBEA & & @ KHAzZHND K
hospitals.southerncross.co.nz or phone 968 3100

After -hours and emergency care

If you need urgent medical attention outside your doctor’s normal
weekday hours you should O I f €
you will be put through to an After Hours Nursing Triage Service or
goto! DSNJ | 2 dzNBE a &iRtchOrkhthas fivéSagtdr NS
Hours Medical Centres, all of which charge visiting fees:

Hn | 2dzNJ { dzZNH S NE

Corner Bealey Avenue and Colombo Street, Christchurch
Phone 365 7777 — Open 24 hours
a22NK2dzaS aSRAOIf 9 tKIFNXYIOe@
3 Pilgrim Place, Christchurch

Phone 365 7900 — Open 8am to 8pm everyday

WA OO Nlizy /ftAYAO
6 Yaldhurst Road, Church Corner, Christchurch
Phone 343 3661 — Open 8am to 8pm everyday

[AYy622R | DSNJ | 2 dzN&
279 Linwood Avenue, Christchurch

Phone 389 2550 — Open Mon-Fri 9am to 8pm, Sat-Sun 10am to
4pm

{ dzNB S NE

t LI ydzA ! DSNJ | 2 dzNA
438 Papanui Road, Christchurch

Phone 352 9053 — Open Mon-Fri 8am to 7pm, Sat 9am to midday

{ dzNB S NB

Dental Healthcare

the telephone directory.
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For accidents and serious illness you should go to the Emergency
Department at Christchurch Hospital or phone an ambulance on
MM M

Community Services Card

If you are a permanent resident with a medium or low income, you
could be eligiblefora/ 2 YY dzy A (i & {.8 CeHIMUGIS &
Services Card can help you and your family with the cost of health
care. You'll pay less for doctors' fees and prescriptions.

22N] YR Ly O2 Yidninibtés the ConSnurity y R
Services Card. Check with them to see if you are qualified for the

card. Phone 0800 999 999 or visit www.workandincome.govt.nz/
individuals/forms-and-brochures/community-services-card.

Accident Compensation Corporation

If you have an injury either at work or at home, the! OOA RSy (i

| 2YLISYy al a2y 6! pkhidedldersoRalfinjury cover to
New Zealand citizens, residents and temporary visitors to New
Zealand. For more information about ACC personal injury cover

2 2 dzNJ dza dziwhere D STTPEPRA 0800 103 9% g1yt wwwaceconz

Womends and chil

Many health services for children are free. Most medicines for
children under six years of age are also free. Mothers of babies
born in New Zealand are eligible for free, essential antenatal and
postnatal services.

The National Immunisation Schedule is the series of vaccines that
are offered free to babies, children, adolescents and adults. For
more information visit the Ministry of Health website at
www.moh.govt.nz or phone (04) 496 2000. Other useful contacts
regarding women’s and children’s health in Christchurch include:

ISt GKEtAYS

Visit www.moh.govt.nz/healthline or free phone 0800 611 116.
Healthline is a free, 24 hour a day telephone advice service and
includes the Well Child advice service.

t £ dzy1Si

Visit www.plunket.org.nz or free phone (Plunket line) 0800 933
922. This is a free service that helps families with children under
five years. Plunket centres are located throughout the country and
give free well-child checks, medical advice and organise parent
gatherings.

In New Zealand dental healthcare is not funded through the public health system although basic dental
care for children is free from birth until the end of year 13 (end of secondary school). Most people
register and pay for dental care services with private practice dentists found listed in the yellow pages of

More useful information about dental care can be found from the following organisations:

| 2 dzy OA t wwi.dentdicbugicil.drg®d f I Y R

%Sl yR 5 S-ywiw.nkdadrgha 2 OAl a2y
t NB i S O ovévyi.debtflpéotedid®.bré.dz Y R

Like to know more?
Visit www.settlementsupport.net.nz

)

SETTLEMENT SUPPORT

NEW ZEALAND

/

dr e


http://www.dentalcouncil.org.nz/
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