Most new migrants decide to rent a house
when they arrive. This gives them enough time
to save more money and decide where they
want to live. There are many types of houses
available in the Christchurch and Canterbury
region. You should also think about the school
your children will attend because some schools
have home zones.

Getting started

When you arrive in New Zealand, it is a good idea to rent a home
while you decide where you wish to live.

Most rental homes do not have furniture. The house will have a
laundry sink and oven but does not usually have a washing
machine, clothes dryer, fridge or freezer. The landlord does not
have to put any heaters in the house.

As a tenant, you must pay for services such as electricity, phone
connection and gas. There are a number of service providers that
cover most areas of Christchurch, and it is a good idea to shop
around for the best price in your suburb — making sure you look
into any package deals on offer.

For more information about your rights as a tenant, visit
www.tenancy.govt.nz or call 0800 836 262. The Tenancy Protection
Association also provides help in working out problems with land-
lords visit www.tpa.org.nz or call 379 2297.

Where to find a property to rent?
Before you begin to look for a property to rent in Christchurch, it is
a good idea to familiarise yourself with which suburbs have been
affected by the earthquakes, including the land and amenities in
close proximity. You can view this information at:
www.cera.govt.nz/land-information

As a result of the earthquakes, a house may be listed as either:

. Red Zone/Red Stickered

. Orange Zone/Orange Stickered
° Green Zone/Green Stickered

° White Zone

This relates to the level of damage sustained in and around the
house and land, and the process of assessment with the
Earthquake Commission (EQC). You can find out exactly what this
means for a property at: www.landcheck.org.nz/Home/Zonelnfo

Contact Settlement Support Christchurch
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Westpac Business & Community Hub, 55 Jack Hinton Drive, Christchurch
Phone: 03 353 4162

Email: settlementsupport@cecc.org.nz  www.settlementsupport.net.nz
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Throughout Christchurch there are plenty of suburbs with minimal
or limited damage where there are properties that are safe and
available for rent.

When looking for a home to rent, you can look in the following
places:

. The Press newspaper: check the ‘To Let’ column on
Wednesdays and Saturdays
. Community Notice Boards: rental home advertisements are

often placed at local supermarkets, community centre
notice boards and in some school newsletters

. Many real estate agencies have houses to rent as well as to
buy. It's a good idea to contact one in your area

You can also find a home to rent on a number of websites:

. Property Trade Me: www.trademe.co.nz and select
‘Property’

. Homelet: www.homelet.co.nz

. All Real Estate: www.allrealestate.co.nz

. Real Estate: realestate.co.nz

. Flatfinder: www.flatfinder.co.nz

How much will renting a home cost?

Christchurch’s rental rates depend on the suburb the house is
located, the number of bedrooms and the condition of the house.

To check rental prices go to the Department of Building and House
website: www.dbh.govt.nz/market-rent or call 0800 832 262.
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You will have to pay a bond for the house you rent — this is usually
the same as two to four weeks’ rent. The bond is for the landlord
to cover any damage to the house or any unpaid rent. Both you
and the landlord will sign a bond form that the landlord sends to
the Tenancy Service Centre. The bond is paid back to you when you
leave the house if there is no damage or any unpaid debts. For free
advice and information about bonds visit www.dbh.govt.nz or call
0800 737 666. You can also visit www.tpa.org.nz or call 379 2297.

Sorting out renting problems

When problems happen, talk them through with your landlord.
Before talking to your landlord, be clear about your concerns and
think of a solution. If problems continue, seek advice from the
Department of Building and Housing which has a mediation service
for landlords/tenants.

Visit www.dbh.govt.nz or call 0800 836 262.

Tenancy agreements

Tenancy Services is a government agency that gives information on
tenants’ and landlords’ rights and obligations. It is important to
have a written tenancy agreement (lease). Both you and your
landlord sign this and keep a copy each.

The lease will say:

® How much money you have to pay to move in, which is called
a bond

® How to tell the landlord if you want to leave, which is called
giving notice

® The differences between being a tenant or a flat mate — a flat
mate is a person you share the rent with.

How to manage any disagreement between you and you landlord
It is a good idea to find out your legal rights and responsibilities
before signing a tenancy agreement. Tenancy Services can provide
free advice and information, visit www.tenancy.govt.nz or call
0800836 262.

The Department of Building and Housing have published a booklet
called “Renting and you — a guide to the law about renting”, and it
is available in eight languages. It is a comprehensive guide to the
legal rights and responsibilities of landlords and tenants. The
booklet is available on the Department’s website:

www.dbh.govt.nz.

Housing New Zealand Corporation

Housing New Zealand provides a range of housing services for
people on low to moderate incomes, or those with special needs.

For migrants to be eligible to apply for a state house, they must be
permanent residents for two years or receive an emergency be
nefit due to hardship. Eligible applicants are placed on a waiting list
and priority is given to those with the greatest need, rather than to
those who have waited the longest. Quota refugees are
automatically eligible to apply for a Housing New Zealand house.
Once the application for housing is lodged with Housing New

Like to know more?
Visit www.settlementsupport.net.nz

Zealand, you are assessed to determine your housing need. The
assessment considers things like your current living arrangements
and social, medical and personal needs. This ensures that those
with the greatest need receive help first.

Tenants and applicants who are not confident speaking English can
access Language Line — a free telephone interpreting service. Ask a
Housing New Zealand staff member for Language Line help.

Furniture and homeware

Most houses and flats advertised are leased unfurnished. There are
plenty of boutique and franchise retailers who sell both new and
second hand furniture in and around Christchurch to suit your
needs and budget. It is a good idea to shop around to get the best
available price, and many retailers will be happy to arrange
delivery with you.

Some popular franchise homeware and furniture stores include:
Smith’s City

Target Furniture

Harvey Norman

Farmers

The Warehouse

Briscoes
Stevens

Some local boutique furniture and homeware stores include:
® Hunter Furniture
® DAlLewis

® McKenzie and Willis
e Ballantynes

Many more boutique stores are found throughout the shopping
centres and suburbs of Christchurch and Canterbury.

Second hand goods can also be purchased online through
www.trademe.co.nz and www.buy-sell-exchange.co.nz

Garage sales are another way to get cheap second-hand goods.
They are usually held on Saturdays and sometimes Sundays, and
are advertised in The Press and suburban newspapers. Many
people also put signs on fences indicating the day and location of a
garage sale. Trade and Exchange magazines are available at most
book stores and some service stations. If you see used furniture or
goods on the verge (between the road and the footpath) in front of
a private home, this usually means the goods are available for free
to anyone who can transport

them. S\

Check with www.consumer.org.nz
for information on your rights
when buying used goods.
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